
 

 
 
 

COVID-19 Helotes Response 
Helpful Resources 

 
 
Bexar County 
www.bexar.org/covid19 
 
Cell Phone Carriers 
Many U.S. phone carriers (such as AT&T) have signed the “Keep Americans Connected” pledge. 
Check with your phone carrier to learn more. 
 
Center for Disease Control (CDC) 
www.cdc.gov/coronavirus/2019-ncov/index.html 
 
City of San Antonio 
www.sanantonio.gov/health/2019ncoronavirus 
 
CPS Energy 
CPS is suspending energy disconnects. Visit the CPS website for details at 
https://newsroom.cpsenergy.com/march-11-2020-statement-from-cps-energy-update-
regarding-covid-19/. 
 
Guidance for Adults with Disabilities on Managing Personal Care Attendants (Office of the 
Texas Governor, Greg Abbott) 
https://content.govdelivery.com/accounts/TXGOV/bulletins/282b276 
 
Ready South Texas App 
Bexar County residents are encouraged to download the Ready South Texas app to their 
smartphone or visit the website at www.readysouthtexas.gov to stay informed. 
 
San Antonio Metro Health District – COVID-19 Hotline 
The San Antonio Metro Health District has extended the hours of its COVID-19 hotline. The hotline 
is available in English and Spanish. Residents can call (210) 207-5779. Hotline hours are Monday 
through Friday from 8:00 a.m. to 5:00 p.m. and Saturday and Sunday from 10:00 a.m. to 3:00 p.m. 
 
San Antonio Water System (SAWS) 
SAWS is temporarily suspending service interruptions. Visit the SAWS website for details at 
https://www.saws.org/saws-supporting-assistance-to-ensure-clean-hands-for-health/. 
 
Texas Department of Health Services 
https://www.dshs.texas.gov/coronavirus/  
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