
 

City of Helotes 
COVID-19 Health and Safety Policy 

PURPOSE 

To implement a “Health and Safety Policy” in accordance with Judge Nelson Wolff’s Executive 
Order NW-10 that was issued on June 17, 2020. This Executive Order requires all commercial 
entities within Bexar County to implement a Health and Safety Policy. This policy must at a 
minimum require all employees or visitors of businesses to where six feet of distance between 
people is not possible. 

PUBLIC ACCESS TO CITY FACILITIES 

The City is and will remain operating at full capacity and every building except for the Fire 
Station is open to the public, but we highly encourage anyone with City business to do so by 
phone (210-695-8877) or email. 

Effective Monday, June 22, all visitors will be subject to the following requirements: 

• Face coverings must be worn to enter any City building; 
• Visitors who are not from the same household must maintain 6-feet of social distancing 

by standing on the blue tape in the hallways / lobbies. 

Visitors will not be permitted into any City facility if they are not wearing a face covering. This 
rule is important not only to protect all visitors but City Staff as well. 

If you are sick with any of the symptoms below, please STAY HOME. 

• Cough 
• Shortness of breath or difficulty breathing 

Or at least two of these symptoms: 

• Fever or 99.6 or higher 
• Chills 
• Repeated shaking with chills 
• Muscle pain 
• Headache 
• Sore throat 
• New loss of taste or smell 


